
 

 

1. Download and Open the Tuya Smart app on your mobile device 

2. Click “sign up”, fill out your email address and then enter the verification code after you 

receive the email from Tuya. Then, create your password and login. 

3. Tap the top right “+” icon or the “Add device” button to add your device. If your 

location is off , you are prompted to turn it on and grant permission 

 
4. On the left, select the “Camera & Lock” option. Then, Select “Smart Camera (Wi-Fi)”  

 
5. Power up the camera. Connect your camera to the power supply which comes with the 

PTZ camera and then connect to the wall power outlet. The camera LED indicator light 

will flash rapidly.  
6. Once the camera’s indicator blinks and you will repeat hearing the same voice prompt. 

Then, in the Tuya app, enable  the “Make sure the indicator is flashing quickly or a 

prompt tone is heard” and then hit “Next” 

 
 



 

 

7. Connect to your home network. Select the 2.4GHz version of your Wi-Fi network and 

enter the correct password. 

*** Depends on the router model, 2.4GHz and 5GHz band may combine or separate in 

same or different SSID. For example, you set the router SSID as “sikkercctv”. Go to the 

cell phone Wi-Fi setting page. If you see both “sikkercctv-2G” and “sikkercctv-5G”, then, 

you should connect to “sikkercctv-2G”. If you only see “sikkercctv” without any 2G or 5G 

at the end, it is combine type router which you only need to connect the SSID 

“sikkercctv”. Here is the sample which the SSID “sikkercctv”. You will see the scree like 

below.  

 

Press  to go to your cell phone setting page. Go to Wi-Fi setting. You will see the cell 

phone is connecting to “sikkercctv5G”.  

 
Press “sikkercctv2G” to switch to 2.4GHz band, then, go back to Tuya app. click “Next” 

  



 

 

8. You will see the QR code in the Tuya app 

 

 
Put your cell phone 10-15 cm away from the Wi-Fi camera’s front lens that let the Wi-Fi 

camera scan your QR code. After a successful scan, you get a confirmation voice prompt. 

Tap the “I heard a Prompt” button to continue. 



 

 

9. Connecting the device. Let the app scan, register and initialize your smart camera. Once 

the device is added, you get an “Added successfully” window and prompt from the 

device. 

10. Rename the device by tapping on the edit (pencil icon). And tap Dome to finish 

Once the camera is loaded to your home screen, select it to view live stream! 

*** If it can’t add the device successfully, depends on model, at the bottom of the Wi-Fi 

camera or on the camera cable, press and hold the “reset” button for 5 second and you will 

see the LED indicator light flash rapidly again. Then, follow step 5 – 8 to setup once again. 

 


